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BULKYDW L RWSUHPD WHUHWD X JUDPQRP SURPHWX RG
SURYHGEHQX WH ]DYUaAQX ID]X 1DMNRPSOHNVQLMD ID]D MH
PRUD RVLIJIXUDWL NRPSOHWQD GRNXPHQWDFLMD EH] NRMH
prijevoz.

Odgovornost za prikupljanje svih dokumenata potrebnih za prijevoz tereta
VDGUADQD MH X RGJRYRUQRVWL SRALOMDWHOMD LOL ORJ
RUJDQL]DFLMX SULMHYR]D 'RNXPHQWL NRML VX SRWUHEQ
dostavlieniuizYRUQRP REOLNX WH X WRpPpQR RGUHYHQR YULMHPH
procesu mogao obaviti svoj dio posla.

8 QDUHGQRP WHNVWX ELWL UH GHILQLUDQL WHPHOMQ!
dodatna dokumentacija za prijevoz posebnih vrsta tereta, konkretno, dokumenti za
SULMHYR] RSDVQLK URED L ALYLK AaLYRWLQMD

./-8y1( 5,-(y, HOHPHQWL WHKQROR&NRJ SURFHVD WHPHOMC
tereta; dokumentacija za posebne vrste tereta; e-Freight.

SUMMARY

Handling cargo in air traffic takes place through three phases; preparatory
phase, implementing phase and final phase. The most complex phase is prepatory
phase because for the cargo must be provided complete documantation without which
cargo can not be accepted for the carriage.

Responsibility for collecting all documents is contained in the responsibility of
the consignor. The documents which are necessary for the carriage of consigment
must be delivered in original form and at a specified time so that the next participant in
the process could complete his work.

In the following text will be defined the basic documents for freight transport and
additional documentation for the transport of special types of cargo, specificaly,
documents for the dangerous goods transport and live animals.

KEYWORDS: elements of the tehnological process; basic documentation for cargo
transportation; documentation for special types of cargo; e-Freight.
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1. UvOD

SURFHVY SULMHYR]D WHUHWD X JUDPQRP SURPHWX SRpPpLQN
RWSUHPH 3ULMH QHJR aWR ]DSRpQH VDP SULMHYR] WHUHW
SRWUHEQX GRNXPHQWDFLMX NDNR EL VH SULMHYR] PRJDR
pik XSOMDQMH GRNXPHQWDFLMH MH XSUDYR QD VDPRP SRA&LC

Svrha rada je prikazati temeljne dokumente koji u potrebni kako bi teret bio
SULKYDUHQ QD SULMHYR] DOL L GRGDWQH GRNXPHQWH NR
YUVWH WHUHWD NDR a%MR/ N X IRSOWOQOOPMHRBEMDME MH SRGLMHOM

1. Uvod

2. (OHPHQWL WHKQROR&NRJ SURFHVD SULKYDWD L RWSUH
3. SBRWUHEQD GRNXPHQWDFLMD NRG SULKYDWD L RWSUHP
4. Analiza dokumentarnih tokova

5. Optimizacijski projekti dokumentarnih tokova

6. =DNOMXpDN

8 GUXJRP SRJODYOMX GHILQLUDQL VX HOHPHQWL WHKQR:
X JUDpPpQRP SURPHWX VYUVWDQL SUHPD SRVWRMDQRVWL
HOHPHQWL ]QDpDMQRJ XWMHFDMD oQeba pribveta M aipevhel WHK QR
(OHPHQWL WHKQROR&NRJ SURFHVD VYUVWDQL SUHPD SR
procesa podijeljeni su na promjenjive i nepromMHQMLYH HOHPHQWH WHKQROR
Jedan od podjele promMHQMLYLK HOHPHQDWD WHKQROR&NRJ SURFH
MH R b DgvBem radu.

8 WUHUHP SRJODYOMX REUDYyXMX VH WHPHOMQL GRNXPFE
LQVWUXNFLMD SRALOMDWHOMD XYR]QD L L}afr&jiQdDteGLVSR]L
UREQL PDQLIHVW 7DNRYyHU REUDYXMH VHelerRNXPHQWDFL|

8 pHWRP SRIJODYOMX RSLVXMH VH WRN JUDpPpQRJ WHUHWQR.

U petom poglavlju opisan je program e-Freight kojemu je cilj zamjena papirnatih
GRNXPHQDWD HOHNWURQLPNLP GRNXPHQWLPD L SRUXNDPD
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(OHPHQWH WHKQROR&NRJ SURFHVD SULKYDWD L RWSU
prema nekoliko kriterija. Pri tome treba razumjeti da svaki od navedenih elemenata u
PDQMRM LOL YHURM PMHUL RYLVQR R QMHJRYgDPMces® R]L XW
u svakoj pojedinoj fazi.

(OHPHQWL WHKQRORANRJ SURFHVD VYUVWDQL SUHP
WHKQROR&NRJ SURFHVD

SULKYDWL OL V WH]D R WHIEKR SOR&NRPGCGRRPFEVRFHVX Q
]IDNOMXpDN NDNR MH VYDNL SUNGPHKQRORMNRR]B USRIV XR§
WDNDY SUHGPHW GMHORYDQMD UD]OLpLWQRpQE U DB WD
XVSMHaGQRJ SURODVND NUR] WHKQRORA&ANL SURFHV 8 W
WHKQRORANRJ SUR Bw#wstdd uRIRj@ Xkupind/ ptomjenjive i nepromjenjive.

Pri tome promjene treba promatrati ne kao rezultat djelovanja obrade na predmetu
SULMHYR]D XQXWDU SURFHVD YHU NDR RNROQRVWL YH]DQ'}

Nepromjenjive elemente karakterizira postojanost u izvornom obliku i zadanoj
ulozii. 8 VOXpDMX SURPMHQD QD QHNRP RG WLK HOHPHQDWD
PRJXUH JRYRULWL R LPYRUQRP SURFHVX

2.1.1. Prom MHQMLYL HOHPHQWL WHKQROR&GNRJ SURFHVD SULKY

UpromMHQMLYH HOHPHQWH WHKQRORAGNRJ SURFHVD XEUI

Predmet prijevoza

'LVWULEXWLYQR VXpHOMH
Manipulativna sredstva za prihvat i otpremu
Prijevozna sredstva

Ekvivalent ljudskom radu

Dokumenti

Informacije

)DJH WHKQROR&NRJ SURFHYV

X X X X X X X X

18 SULKYDWX L RWSUHPL WHUHWD WHKQRORANL SURFHVY SUHGVWDYOM
njegovih elemenata

2 0DMLUO = 3DYOLQ 6 ANXUOD %DEL0O 5 THKQRORJLMD SULKYDWD 1
Fakultet prometnih znanosti, Zagreb, 2010., str. 3-9.



SUHGPHW SULMHYR]D X WHKQRa&IRAaNRBrn@rJ 6bkidd VX SUH
nepromjenjiv element, postupci obrade (primarno i sekundarno pakiranje,
RIQDpDYDQMH RNUXSQMDYDQMH SRALOMNH V YLaAH LVWRYL
XQXWDU SURFHVD LPDW UH ]D UH]XOWDW HYROXFLMX SUHGTF
WHKQRORANBRADDIMNEENBLP RNROQRVWLPD MR&a XYLMHN Mt
SRVWRMDQMX SUHGPHWD SULMHYR]D XQXWDU NDWHJRULM
WHKQRORANRP SURFHVX SRVWDMH SRALOMND

'LVWULEXWLYQR VXpHOMH LOL LQIUDVWUXNWCELID XQXW
prihvata i otpreme promMHQMLY MH X RGQRVX QD IDJH WHKQRORA&NF
WDNR PR&H SURPDWUDWL X SRGUXpMX RGJRYRUQRVWL
SUHGPHWD SULMHYR]D VNODGL&QL SURVWRU L VOLpPQR
namijenjenD SRVWXSFLPD SULODJRGEH SUHGPHWIDOkeSWLMHYR]I
VNODGLAQD LQIUDVWUXNWXUD 8 S R-GCotpremMhXterBalR YRUQR
VXpHOMH VH SURPDWUD NUR] UD]J]OLpLWH IDJ]H REUDGH SRé&
PRAH ELWL LODWIUD]JOQRNDOLWHWLPD VDPRJ WHUPLQDOD ]F
SURVWRU XQXWDU WHUPLQDOD LOL J]UDpQD VWUDQD WHL
RGIJRYRUQRVWL SRALOMDWHOMD SURPDWUD VH NUR] NDUDN
redu prijevozna sredstva ali i prihvatno- otpremne terminale koji mogu biti u organizaciji
prijevoznika. PromMHQMLYRVW VX PB DM B URFIHW@®R WRX P D [ehjwH NDR ¢
element.

.DUDNWHU L YUVWD PDQLSXODWLYQLK VUHGVWDYD ]D
NDUDNWHUXN® REHORMNMWM D WHUHWD YUVWD SDNLUDQMD GL
RG MHGQRVWDYQLK PDQLSXODFLMVNLK VUHGVWDYD GR VOF

Prijevozna sredstva u procesu prihvata i otpreme razlikuju se ovisno o fazi u
NRMRM VX DQJD  HWHORHVRERQXMaDLWOMDWHOML ORJLVWLpPNL RS
kao sudionici unutar procesa prihvata i otpreme uglavnhom se Kkoriste cestovnim
SULMHYR]QLP VUHGVWYLPD 8 WRP VOXpDMX SULMHYR] VH
operatera ili polaznog prihvatno- RWSUHPQRJ WHUPLQDOD LOL REUDWQR
Cestovna prijevozna sredstva mogu koristiti i u obradi predmeta prijevoza unutar
prihvatno- RWSUHPQLK WHUPLQDOD X JUDpQLP OXNDPD SRODV
WDNYLP RNROQRVWLBREPREPMELBNMHORYDQMD VYLK WULM>
QDSRPHQXWL GD MH SRVOMHGQML VOXpDM L]X]JHWQR ULN
DXWRQRPQRVW GMHORYDQMD XJO btyrenmiReiirall Gestevda X SU LK
sredstva nalazimo i u multimodalnom prijevozu. Zrakoplovni prijevoznici mogu
organizirati cestovni prijevoz kamiona na relaciamD L]J]PHYyX GYDMX DHURGURF
uvjetom da na navedenoj liniji imaju odobrenje za odvijanje komercijalnih letova.?

Ekvivalent ljudskom radu je pojam koji podrazumijeva aktivhosti koje se u
RGUHYHQLP RNROQRVWLPD REDYOMDMX GMHORYDQMHP OM
obavljati strojno, automatizirano.

3 Ibid



DokuPHQWDUQD REUDGD WDHNRKHHAL MI®HFAHRPW SURFHVD
karakter obrade u ovisnosti o fazi samog procesa. Primjerice, teretni list, kao temeljni
SULMHYR]QL GRNXPHQW X JUDpPpQRP SURPHWX QHUH ELWL
SRALOMNH X SRGUXpMH RGJRYRUQRVWL ORJLVWLPNRJI RS
GRNXPHQW SRALOMNH ELW UH SUHGPH©WHE® uBdwddiogaH X RGC
ORJLVWLPNRJ RSHUDWHUD L FDULQVNH VOXAaEH GRN MH ]D
u fazama interakcije prinvatno- RWSUHPQLK WHUPLQDOD ]JUDPQLK OXND

,QIRUPDFLMD MH NDR HOHPHQW WHKQROR&GWNRJ SUR
QDMGLQDPLpQL M Denjitodtrople@aDse ithjgdnu karakteru i funkciji unutar
procesa. Karakterizira je i posebnost u odnosu na izvor kao i namjenu. Informacije se
PRJX SRGLMHOLWL X WUL JUXSH 3UYX JUXSX pLQH RSUH I
PULMHYR]D 2ELOMHA&XMH LK GHVNULSW L YDQ YNDEA QDX NX\OHRU N R
definiranuuvMHWD SULMHYR]D QR QHPD GLQDPLPpNLK RELOMHAML
SRGDFL YH]DQL X] VYH IDJH WHKQRORANRJ SURFHVD SULMWN
def LQLUDQLP SRVWXSFLPD SR VYDNRP SRMHGLQRP NRUDNX
SRGUXpMX RGJRYRUQRVWL SRMHGLQRJ VXGLRQLND 7H L
definiranim vremenskim okvirima protoka predmeta prijevoza kroz pojedini korak
XQXWDU SURFHVD VSPI®DaHH LR GRNXPHQWDUQLP WRNR
NDUDNWHULVWLNDPD WH SUHGYLYHQRP SRWUHEBKQRIP VPMHAa
ORNDFLMVNRP SRJOHGX 7UHUOX JUXSX LQIRUPDFLMD pLQH
GLQDPLpPNRJ NDUDNWHUD 2E L zatatl &Boy Dtvhpirdni vigemeL QLU D QL
interakcije.

Faze tehnolo@NRJ SURFHVD SULKYDWD L RWSUHPH NDUDNW
SuliRQLND SURFHVD D [edQeéfinicaDi kKér@dd Bdjj lza zadatak imaju
jedinstveno funkcioniranje s ciliem visokog stupnja me yXVREQH LQWHUDNFLMH
WHKQROR&NRJ SURFHVD PRJXUH MH VYUVWDWL X WUL F
SURYHGEHQX ID]X L ]DyuaQX ID]X 3ULSUHPQD ID]D WHKQ
RWSUHPH SRGUD]XPLMHYD REUDGX SUHG®&dgawomos8 ULMHYR
SRMIDWHOMD WH LQWHUDNFLMX V ORJLVWLpPpNLP RSHUDWHU
SURYHGEHQX ID]X NDUDNWHUL]JLUD LQWHUDNFLMD VXGLR
SURYHGEX SULMHYR]QRJ ]DGDWN RWSNJHNP XQHHX MXHULP L QUL Y
faza podr D] XPLMHYD REUDGX SUHGPHWD SULMHYR]D X SRGUX}{
RSHUDWHUD QD RGUHGLaAWX L SULPDWHOMD

2.1.2. Neprom MHQMLYL HOHPHQWL WHKQROR&GNRJ SURFHVD SULK

Skup nepromMHQMLYLK HOHPHQDWD WHKQROR&ANRJ SURFHVI
Cilj

Dizajn

SRPHWORUAQH WRpNH

Proizvodni karakter



X Sustav mjerenja i kontrole
x Kvalifikacijski sustav

'HILQLUDQMH NRQDpPQRJ FLOMD WHPHOMQD MH SUHWSF
QDpLQX UH pdstugak# Li Madlataka koji za konzekvencu imaju postizanje
RGUHYHQRJ FLOMD 8 UD]PDWUDQMX SULKYDWD L RWSUHPH
FLOMHYD ]D VYDNL SRMHGLQL WHKQRORANL SURFHV SUL pH
NDSLODUQLK FLOMHYD X MHGDQ NRQ D }j BeQodNdiMi&finraX GLR Q L N
IXQNFLMX L NDUDNWHU &LOM XNXSQRJ SURFHVD SULKYDW
VDGUADYDW UH VSHFLILPQRVWL NDUDNWHULVWLpPp@H ]D SRC
WHKQRORANRJ SUREG \RIG G NMHOXMHS R G U Xppritét BeQi@mMIR MHP R
VH QD UD]OLpPpLWRVW SULMHYR]QLK XYMHWD ]D SRMHGLQX S
X JUDpPpQRP SURPHWX XYHOLNH UD]J]OLNXMH RG SULMHYRI]D
utovara, prijevoznih dokumenata, brzine dostave i cijene prijevoza*LRIJLVWLpPpNL RSHUD
YuaL SURYMHUX SUHGPHWD SUHPD NULWHULMLPD R NODVLI
PRAHELWQH VSHFLILPQRVWL YH]DQH X] RWSUHPX SRALOMNI
NRQWUROLUD GLPHQ]JLMX L WHaLQNXCIRGILIDWHNGIM N FS@ W IUGRNDNL K
- RWSUHPQL WHUPLQDO SRawXMXuL SRVHEQH J]DKWMHYH ¢
DGHNYDWQLK VNODGLAQLK XYMHWD

'LIDMQ WHKQROR&NRJ SURFHVD SULKYDWD L RWSUHF
SRVWRMDQMD 8 WRP SURVHVXYKXOBEDQOWOL WHDHPHQWL NC
RNUXAHQMH XQXWDU NRMHJ UH SURFHV IXQNFLRQLUDWL
SUHWSRVWDYLWL RNROQRVWL XQXWDU NRMLK UH SURFHYV I.

'RN FLOM L GL]DMQ WHKQW®®@R &grende Sromakadind Ckads U L K
VWDWLpQH HOHPHQWH SURFHVD VXVWDY NRQWUROH L PM
REJLUD QD GLQDPLpDQ NDUDNWHU VXVWDYD NRML SURL]OL
DQJDALUDQRVWL X SUDUHQMX GL Q BWwrkdd Hojed@aga MotaiaM D V'Y D N
XQXWDU IDJH SURFHVD VXVWDY PMHUHQMD L NRQWUROH VL
procHVD 8WR PX GDMH NénjwbshWHU QHSURP

Kvalifikacijski sustav po svom karak WHUX WDNRYHU SUH&BWWDYOML
HOHPHQW WHKRFBRBONRRVOMHGQRVW VXVWDYD NYDOLILNDF
aktualnost u odnosu na promjenH RNUXAHQMD XQXWDU NRMHJ SURFHV (
VXVWDYD SUHGVWDYOMD QMHJRYR WUDMQR SUHLVSLWLYDC
u namjeni. Promjene u validacijskom sustavu moraju pretpostaviti i promjene
WHKQRORANRJ SURFHVD

7HKQRORA&ANL SURFHV QH PRaH VDP VHEL ELWL VYUKD
XQDSULMHG GHILQLUDQD NDNR EL VH SRVWLJDR RGUHYHQL
pojedinog procesakaR L QMHJRYR IXQNFLRQLUDQMH PRJXUH MH SR

4 1bid
5 https://repozitorij.fpz.unizg.hr/islandora/object/fpz%3A361/datastream/PDF/view (08.08.2017.)



SURL]JYRGQLP ID]DPD @a8WR VYDNRP WHKQRORANRP SURFHVX
proizvodni karakter.

3RpHWQH L |DYUEQH WRPNH VYDNRJ SURFHVD XQDSULM
dase QMLPD GHILQLUD L RNYLU WHKQRORANRJ SURFHVD 6"
]JDYUGQRM WRPNL GRYRGL X SLWDQMH IXQNFLRQDOQRVW NI
NRQDPQLFL L XNXSQRJ SURFHVD

(OHPHQWL ]QDpDMQRJ XWMHFDMD QD RGMNM4ABQMH WHK
otpreme

8 HOHPHQWH |QDpDMQRJ XWMHFDMD QD WLMHN RGYLMCL
VH RQH RG RSUHQLWRJ |]QDpHQMD ]D VYDNX SRMHGLQX JUDC
je povezana s planiranjem procesa. Neki od navedenih elemenata pretpostavljaju
poduzimanje posebnih mjera u planiranju.

U tu vrstu elemenata ubrajaju se:

Prostor

9ULMHPH X ILILROR&ANRP VPLVOX
2GQRV SRQXGH L SRWUDAaQMH
6WXSDQM WHKQLpNH UD]JYLMHQRVWL
*HRSURPHWQR RNUXAHQMH

Regulatorna pitanja

X X X X X X

Prostor i vrijeme dvie su NRPSRQHQWH NRMH X PQRJRpHPX XWM
WHKQRORANRJ SURFHVD -HGLQVWYHQ WHKQRORA&ANL SUI
SRaALOMDND SULPMHULFH QLMH PRJXUH SULPLMHQLWL QD
.RQGLFLMH NDUDNWHULVWLpPpRKRHPRDXSRERMMIG LMBH FBLIR GEXHE XM S
YUHPHQVNRP SRJOHGX XSUDYR L LVNOMXpPLYR ]D NRQNUHW(C
biti primjenjive u drugim podnebljima.

=D RGQRV SRQXGH L SRWUD aQ Mibdhhakiinkkorndmskbh GD MH |
preduvjeta dizajnianMD WHKQRORA&ANRJ SURFHVD .UHLUDQMH SRQ.
RGJRYDUDMXUH WUALAWH X SURPHWX SUHGPHWD SULMHYR]
WDNR VWXSDQM WHKQLpNH UD]JYLMHQRVWL GHILQLUD XVSNM
u skladu. Potonja tvrdnMD XVNR MH YH]DQD L X] UHJXODWRUQD SLV
prihvat i otpremu predmeta prijevoza.

8aH JHRSURPHWQR RNUXaHQMH ]QDpDMDQ MH HOHPHC
SURFHVD EXGXuL GD PRaH XWMHFDWL QD NYDOLWHWX RVW



,JROLUDQRVW X JHRSURPHWQRP SRJOHGX PRaH ELWL SULl
NYDOLWHWQRJ WHKQRORANRJ SURFHVD SUEKYDWD L RWSUF

6§ ODMLUO = 3DYOLQ 6 ANXUOD %DELU b5 7THKQRORJLMD SULKYDWD L
Fakultet prometnih znanosti, Zagreb, 2010., str. 3-9.



3. POTREBNA DOKUMENTACIJA KOD PROCESA PRIHVATA | OTPREME
TERETA

Dokumentacija koja je potrebnazaprLKYDW L RWSUHPX WHUHWD X JUI
GLMHOL VH QD WHPHOMQH GRNXPHQWH WH QD GRNXPHQW
tereta.

3.1. Temeljni dokumenti za prihvat i otpremu tereta

THPHOMQL GRNXPHQWL ]D SULKYDW L RWSUSFPX. O/MNHW |
X JUDpQRP SURPHWX WH EH] QMLK SRALOMND QH PRaH ELWL

, QVWUXNFLMD SRALOMDWHOMD
Uvozna i izvozna dispozicija

,]JYRUQL UDpPpXQ

=UDpQL WHUHWQL OLVW

Robni manifest

X X X X X

3.1.1. Uvozna i izvozna dispozicija

Dispoziciaje GRNXPHQW NRMLP QDORJRGDYDF SRAaLOMDWH:!
otpremniku da ga zastupa u carinskom postupku. Nalogodavac svojom ovjerenom
GLVSR]JLFLMRP RGJRYDUD ]D WRPQRVW SRGDWDND SUHP]I
odgovornost prema carinskom zakonu za sve nepravilnosti koje su upisane, a ne
RGJRYDUDQMX pLQMHQLPQRP VWDQMX UREH

Postoje dva dokumenta dispozicije, dispozicija za uvoz koja je prikazana na slici
L GLVSR]JLFLMD ]D L]YR] SULND]DQD QD VOLFL 7L GRNXPH
NRML MLAMHUX SRWUHEQL |D REDYOMDQMH SRVOD 2VLP V
VDGUADYDWL L QHNH GRGDWQH SRGDWNH GRNXPHQWH L
YUVWD UREH =DNOMXpHQRP NXSRSURGDMRP UREH NRP
dispoziciju i dostavitije aSHGLWHUX &aWR ]QDpL GD MH GLVSRI]JLFLMD G
X SULSUHPQRM ID]JL 2QD VH GDMH X SLVDQRP REOLNX F
LIYR]JQLND LOL XYR]J]QLND L SRWSLVDQD RG VWUDQH RYOD3A
dostaviti telefaksom odnosno dati usmeno, ali uz uvjet da se prije carinjenja robe
dostavi originalni ovjereni obrazac dispozicije. Postoje situacije u kojima komitent u
trenutku davanja dispozicije ne posjeduje sve dokumente. Tada je njegov zadatak
QDSLVDWL QDSRPHQX GDGRWWORNWERHQBNHQDGQR .DGD &S
GLVSR]JLFLMX L RVWDOH GRNXPHQWH WR SRWYUyYyXMH VYRP

"https://www.dpd.com/hr/home/otprema/medunarodna_otprema/dispozicija_izvoz_uvoz (13. 07. 2017.)
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EURM VYRMH SR]JLFLMH SRG NRMLP UH YRGLWL SRALOMNX
QHSRWSXQD QHMDVQD IMOHA&BDRW XVUWRHPpORP IRREBGWD R WRPI
GLVSR]JLFLMH LOL REMDaAQMHQMH JERY pHIJD MH GREAOR GR Q

8 https://urn.nsk.hr/urn:nbn:hr:119:135656 (13. 07. 2017)



DHL International d.o.o.
Utinjska 40, 10020 Zagreb

ODWLpQL EURM UVOZNA DISPOZICIJA

Tel: 01/6370-980;6370-987
Fax:01/6370-995

e- mail: hr_afrzagimport@dhl.com
3RAWRYDQL
3ULPLOL VWH SREALOMNX ]D NRMX MH SRWUHEQR SURYHVWL SRVWXSDN XYR]J]QRJ FDULRMHQMD
XYR]QH GLVSR]LFLMH WH QDP JD &WR SULMH SRADOMHWH SXWHP H PDLOD NDR L GUXJH GRNY>

BROJTOVARNOG LISTA AWB

UVOZNIK:

NAZIV, MJESTO, ODG. OSOBA, E-MAIL

OBAVEZNI PODACI

EORI BROJ TELEFONA oiB

Prodavatelj:

72y$1 1$=,9 , $'5(6%
9ULMHGQRVW UREH L] UDpXQD XJRYRUD

Paritet (Prema INCOTERMS-u, obavezno u skladu s fakturom):

7UJRYDpPNL QDJLY UREH Tarifni broj QHWR WHAaLQDPDV % Vrijlednost
Roba osigurana: NE /DA 3UDYLOR ]D XWYUYyLYDQMH FDULQVNH YULMHGQRMJYWL
Zemlja podrijetla: Koleta: %UXWR WHALQD

&DULQVNH RODN&LFH >RVORERYyHQMD SUHIHUHQFLMDOL @

7UDAHQR RVORERYHQMH RG SODiDQMD FDULQH LOL 3'9 SR pO

Vrsta carinskog postupka / namjena uvoza: a) redoviti
Obvezno ispuniti E JUDWLV XYR] EH] REDYH]H SODubQMD
c) ostalo-
Carinska garancija : a) Viastita - broj:

OROLPR ]DRNUXALWH b) DHL

2YLPH RSXQRPRUXMHP RYOD&AWHQRJ FDULQVNRJ RWSUHPQLND '+/ ,QWHUQDWLRQDO GlR R 8W

OIB 79069474349, da me zastupakao L]JUDYQL [DVWXSQLN X VNODGX V pODQNRP WRpND &=8 BUHWGED (8

2GJRYRUQD RVRED RSXQRPRULWHOMD

(imeiprezime, OIB, radno mjesto )

(mjesto i datum) SHpDW L SRWSLV

UPUTAZADOSTAVU: A) ROBU DOSTAVITINAADRESU............ KONTAKT..........
B) PO ROBU DOLAZIMO SAMI

Slika 1 Uvozna dispozicija

Izvor: Dangerous good by Air- Initial Course, Miriam logistika

10



OIB: 79069474349

Tel: 01 - 6370-983; 6370-984; 6370-986 Fax: 01-6370-990

IZVOZNIK:

0$7,y1, 325(=1, %5 L 2,% 1$=,9 , 0-(672

ODGOVORNA OSOBA, JMBG 1 0B, TELEFON, FAX, E-MAIL

OIB: EORI:

BRALOMDWHOM

72y$1 1$=,9 , $'5(6% 7(/()21 )$; 2'*29251% 262%$

02. Kupac:

72y%$1 1$=,9 , $'5(6%

03. Primatelj:

729$1 1$=,9 $'5(6% 7(/()21 )$; 2'*29251$% 262%$

ULMHGQRVW UREH L] UDpXQD XJRYRUD

3DULWHW SUHPD ,1&27(506 X X VNODGX V SULORAHQLP UDpX(

7UJRYDpPNL QD]JLY UREH QD VWUDQRP L KUYDWVNRP MH]LNX Y

.ROLpLQD UREH N R BRrREYGDETA IVRSTA: %772 7(4,1%
1772 7(4,1%
08. Roba osigurana: NE /DA osigurana vrijednost:
09. Zemlja naplate: Zemlja namjene:

10. Upute za popunjavanje EUR-a:

11. Vrsta carinskog postupka:

12. Broj i datum nadzorne knjige:

13. Dodatne upute:

SULMHYR] L RVWDOH WURANRYH SODuD

0$7,y1, 325(=1, %52- 1$=,9 , $'5(6% %52- 4,52 5$y81$

Sukladno pO D Q N X WRpPND &=8 BUHGED (8 EU RYD GLVSR]LFLMD
,QWHUQDWLRQDO G R R 2,% GD QDV ,=5%$912 =$6783%$ WH BIDHX PR
obaviti radnje vezane uz carinjenje gore navedene robe.
PRILOZI: UDpXQ SURGDYDWHOMD EURM
polica osiguranja:
prijevozni dokumenti: 3RWSLV L 4LJ RGJRYRUQH RVR
ostalo:

Slika 2 Izvozna dispozicija

Izvor: Dangerous good by Air- Initial Course, Miriam logistika
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, QVWUXNFLMD SRaALOMDWHOMD

, QVWUXNFLMD SRaLOMDWHOMD SULND]DQD QD VOLFL
prijevozniku kako rukovatii JGMH SRVODWL SRALOMNX RGQRVQR Wt
VDGUADYD VYH UHOHYDQWQH SRGDWNH NOMXpQH X GHILQL
VH RGYLMDWL REUDGD SUHGPHWD SULMHYR]D 2VLP WHKC
karakteriziraju i ekonomski elementi defi QLUDMXuL XYLMHWH SRGPLULYD
REYH]D VYDNRJ SRMHGLQRJ VXGLRQLND X SURFHVX ,QVWU;
LVSXQMDYD SRA4LOMDWHOM WH ¥ SRMDYOMXMH X SULSUHP

,]JYRUQL UDpPXQ

5DpXQ MH RVQRYQL UREQL GaRjN& R He@vemmoRrfkzL i VH SR
SUHGVWDYOMD SUDYR YODVQLaAaWYD QDG NXSOMHQRP L S
SURL]YRYyDp LOL SURGDYDp 2Q VDGUAL VYH SRWUHEQH H(
QbsobwLwL WH VH LVSRVWDYOMD QD M HKupbpod§yi R MLP MH
ugovor.!

,JYRUQLP UDpXQRP VH GRND]XMH SRGULMHWOR SUHG|
zakonskih i financijskih obveza te svrha i namjena distribucije prijevoza. Njegovo
procesiranje unutar procesa prihvata i otpreme zakonodavnog je karaktera i odnosi se
QD SRaAWLYDQMH L LVSXQMDYDQMH REYH]D SUHPD ILQDQFLI
2G RVWDOLK VXGLRQLND X SURFHVX SULKYDWD L RWSUHPF
SURWRNROD NRML SRGUD]XPLMHYDMX WRN L HQ@RMHK RIIDY R RX Q
GDNOH PLMHQMD VXGLRQLND SUHQRVH{UL QD WDM &DpLQ L R

° ODMLUO = 3DYOLQ 6 ANXUOD %DEL0O 5 7THKQRORJLMD SULKYDWD 1
Fakultet prometnih znanosti, Zagreb, 2010., str. 26.

10 https://nipponexpressusa.com/wp-content/themes/nipponexpressusalfiles/pdf/sli-inst.pdf

(13.07.2017.)

11 https://www.vup.hr/_Data/Files/1306069494969.pdf (13.07.2017.)

2 obMLUO = 3DYOLQ 6 ANXUOD %DELUO 5 7THKQRORJLMD SULKYDWD |
Fakultet prometnih znanosti, Zagreb, 2010., str. 26.

12



Shipper MUST Check Service Requested:
Check one: [] Air [JOcean [] Ground

Check one: [ ] Consolidated [] Direct
When no box is checked, shipment will move Air, Consolidated

AFFIX OR INSERT DHL Global Forwarding
WAY BILL NO HERE

DHL Global Forwarding:
GOODS RECEIVED IN APPARENT GOOD ORDER

Date: Time:
Signed in by:

Slika 3 ,QVWUXNFLMD SRALOMDWHOMD

lzvor:
http://international.dhl.ca/content/dam/downloads/us/logistics/us_shippers_letter_of i
nstruction.pdf (13.07.2017)

13



=UDpQL WHUHWQL OLVW

=UDpQL WHUHWQL OLVW MH XJRYRU R SULMHYR]X URI
QMHJRYRJ RYODAWSHIQRHDBRH@QWD LOL QMHJRYD RYODAWHQF

=UDNRSORYQL WHUHWQL OLVW L]GDMH SULMHYR]JQLN L
]IDMHGQR VD WHUHWRP JUBPQARE BYWD M D M| MétKKkajDswW X WRpQ
navedeni u terethnom OLVWX R WRMLQLPRE@GXM DPD L DPEDODAL WH F
$NR MH SULMHYR]JQLN X SULVXWQRVWL SRa lteDeh@WdtO MD S UR
R REXMPX WHALQL L VWD QtéfethomiistuDilldko\é i piaRiu @adjskel R X
VWDQMH VWYDULDWLNPEDI® BIHVXPVL SRGDFL RE&Rw QR WR \
listom dokazuje se koja je roba i kakva predana na prijevoz. Podatke iz teretnog lista
PRAH RVSRULWL L SULMHYR]QLN L SRALOMDWHOM L SULPDW
onoga koji osporava podatke iz teretnog lista. Teretni list sastavlja prijevoznik u tri
LIYRUQD SULPMHUND L GHYHW NRSLMD V WLP GD SUYL SUL
GUXJL SULPMHUDN SUDWL WHUHW D WUHUOL SULPMHUDN SL
gapowsLaH 1D WHPHOMX MHGQRJ XJRYRUD R SULMHYR]X PR
WHUHWQLK OLVWRYD DOL QH L REUDWQR WM QD RVQRYL
WHUHWQL OLVW =UDpQL WHUHWQL OLVW MH GD&OH GRNXI
prikazan je na slici 4. 7THUHWQL OLVW PRUD VDGUADYDWL PMHVWR
SRODVND L PMHVWR RGUHGLAWD LPH LOL QDJLY L DGUHV.
SULPDWHOMD YUVWX L NROLpPpLQX WHUHM@NWHSSRSLY LVSU

=UDpQL WHUHWQL OLVW MH QHSUHQRVLY WM QH PRA&H
korisniku. Njegove funkcije su:

X '"RNXPHQW R IDNOMXpHQRP XJRYRUX R SULMHYR]X
x Potvrda o prihvatu tereta na prijevoz
Xx 3BRWYUGD R RWSUHPL SRaLOMNH
x Popratni dokument
x Dokument za prijevoz
Xx 3BRWYUGD R L]YUAHQRP RVLIXUDQMX WHUHWD
X 3BRWYUGD R SODUHQLP WUDQVSRUWQLP WURANRYLPD
x Carinska deklaracija
X 2EUDpXQVNL GRNXPHQW
x Dokument za COD (Cash on Delivery) sustav predaje i otpreme robe
x Dokument za reklamacije!’
B3 5DGDpLG & 6XLU , ANXUOD %DELU 5 7HKQRORJLMD JUDPQRJ SURF

Zagreb, 2008., str. 298.

“ 9RMNRYLO * 1DVvwDYQL PDWHULMDOL L] NROHJLMD 3URPHWQR SUDY
2014.

5 DEWHOD 6 +RUYDW / 3UR Priflgh, @ayreb| PDOBRstra24KR OVND N

16 Zakon o obveznim i stvarnopravhim RGQRVLPD X JUDpQRP SURPHWX 1DURGQH QRY
63/08, 134/09 i 94/13

75DGDpLU a 6XLu ANXUOD %DELU 5 THKQRORJLMD JUDPQRJ SURPI
Zagreb, 2008., str. 299.
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Shipper's Name and Address Shipper's Account Number

Consignee's Name and Address

Not Negotiable

Air Waybill

Issued by

Copies 1, 2 and 3 of this Air Waybill are originals and have the same validity.

It is agreed that the goods described herein are accepted in apparent good order and condition
(except as noted) for carriage SUBJECT TO THE CONDITIONS OF CONTRACT ON THE
HEREOF. ALL GOODS MAY BE CARRIED BY ANY OTHER MEANS INCLUDING

ROAD OR ANY OTHER CARRIER UNLESS SPECIFIC CONTRARY INSTRUCTIONS ARE
GIVEN HEREON BY THE SHIPPER, AND SHIPPER AGREES THAT THE SHIPMENT MAY
BE CARRIED VIA INTERMEDIATE STOPPING PLACES WHICH THE CARRIER DEEMS
APPROPRIATE. THE SHIPPER'S ATTENTION IS DRAWN TO THE NOTICE CONCERNING
CARRIER'S LIMITATION OF LIABILITY. Shipper may increase such limitation of liability by
declaring a higher value for carriage and paying a supplemental charge if required.

Issuing Carrier's Agent Name anc City

Agent's IATA Code Account No.

Accounting Information

Airport of Departure (Addr. of First Carrier) and Requested Routing

Reference Number Optional Shipping Information

To By First Carrier "\ Routing and Destination

to by

to by

Currency WT/VAL | Other Declared Value for Carriage Declared Value for Customs

X

Airport of Destination I \_Requested FlightDate

q in thereof, indicate amount
to be insured in figures in box marked "Amount of Insurance”.

‘Amount of Insurance ] INSURANCE ~ If carrier offers insurance, and such insurance is

Handling Information

SCI
poust ross Rate Class c | Ra‘e/ - Nature and Quantity of Goods
RCP Weight C.‘?Z‘n'\"ﬁg]_'y Weight Charge (incl. Dimensions or Volume)

N__Prepaid /" "\ Weight Charge / \__Coliect /

N\ Valuation Charge /

Tax

Other Charges

Total Other Charges Due Agent

Shipper certifies that the particulars on the face hereof are correct and that insofar as any part of the consignment
contains dangerous goods, such part is properly described by name and is in proper condition for carriage by air

Tota! Other Charges Due Carrier

g to the

Signature of Shipper or his Agent

Total Prepaid Total Coilect

4

Executed on (date)

at (place) Signature of Issuing Carrier or its Agent

AWBEDITOR COM Original 3 (for Shipper)

Slika 4 =UDpQL WHUHWQL OLVW

Izvor: Dangerous good by Air- Initial Course, Miriam logistika



3.1.5. Robni manifest

2VQRYQL GRNXPHQW ]D XWRYDU WHUHWD X JUDNRSORY
WUDQVIHUQRJ DHURGURP DmarifestREHW BOQMWD B R SURNE®REL O M
aDOMX R G Urgnd @& ramjeni, robni manifest je i privremena utovarna lista
SRALOMDND GHNODUDFLMD ]D FDULQX L SUDWHUL GRNXPH¢
,VSXQMDYD VH QD Reve@& Nt QURPOHRFGIOHVNRP MH MH]JLNX RVL
linije. Robni manifest prikazan je na slici 5 a pojavljuje se u pripremnoj fazi.

5REQL PDQLIHVW VH L]GDMH X GHVHW LOL YLaAH NRSLMIL
YLAH NRSLMD ]D PHYyXQDURGQBEQQLVYWE LIWYWAUWEXHLMB GF
YUHPHQD SULMH SROLMHWDQMD NDNR EL VH VYLP VOXAaEDP
predradnje pravodobno.*®

5REQL PDQLIHVW PRUD VDGUADYDWL SRGDWNH R JUDN
kojoj je zrakoplov registriran, mjestu utovara i istovara robe, broj prijevozne isprave i
podatke o teretu koji prevozi. Pregled se sastoji od usporedbe podataka iz manifesta
VD VWYDUQLP VWDQMHP UREH SR NROLpPLQL L NROHWD 2YD

QMHPX VH RpLWDYD VYUQWDEWNWHRWWHMNRXDL SRVHEDQ WHU
SRaAWD

18 |bid, str. 299.-300.
19 https://bib.irb.hr/datoteka/685703.SVEUILITE_U_ZAGREBU_-_final.pdf (13.07.2017.)
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EROATIA AIRLIMNES

CARGO MANIFEST
(Robni manifast)

Croatla Airkines - =
e CROWTIA AIRLINES [Crcm s 5 mgpemcie 2|
aL &L 12512008
I —
Airca st T T F o U S Pl b Thades
ZAGRES, HR ZADAH, HR
B R A
P ol BRIy B s e e sty P o wnkachegy B e e T
gy icmamiog Ste v kg ety ot ~ !hl:d'_anm-afl'l';;uﬂ- Sararres oo e
o
A W rasmiear o Blongy of goasis F—m—— —rera — For officad L onky
iy S gt frorwres

CARGO:MNIL, KRl kL

apavic ! DEP_CAAGO § 1
OO o i s

- — i 3 1 P gesg-anf-iooe—— TS

CTH - 08

Slika 5 Robni manifest

Izvor: https://bib.irb.hr/datoteka/685703.SVEUILITE_U ZAGREBU_-_final.pdf
(13.07.2017.)

3.2. Dokumentacija za posebne vrste tereta

Osim temeljnih dokumenata za prihvat i otpremu tereta, posebne vrste tereta
zahtijevaju dodatnu dokumentaciju prilikom prihvata na prijevoz. U narednom tekstu
REUDGLW UH VH GRGDWQD GRNXPHQWDFLMD NRMD MH SRWU
ALYRWLQMD
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3.2.1. Dokumentacija za prijevoz opasnih tvari

Dodatna dokumentacija koja je potrebna za prihvat i otpremu opasnih tvari je:

x Deklaracija o prijevozu opasnih tvari
x Kontrolna lista u prihvatu i otpremi opasnih tvari
X NOTOC? u prijevozu opasnih tvari

3.2.1.1. Deklaracija o prijevozu opasnih tvari

=D SULMHYR] RSDVQLK WYDUL SRELOMDWHOM MH GXal
SULMHYR]X RSDVQLK WYDUL NDR GRND] GD MH |[DSDNLUDR
skladu sa IATA Dangerous Goods Regulations (DGR). Deklaracija o prijevozu opasnih
tvari se izdaje u dva primjerka, pojavljuje se u pripremnoj fazi te je prikazana na slici
6.21

'"HNODUDFLMD R SULMHYR]X RSDVQLK WYDUL VDGUAL VC

UNZ22 ili ID broj

Pravilan prijevozni naziv
Klasifikaciju prijevozne robe
Grupu pakiranja?®

Hpwn P

20 NOTOC- Naotification to Captain (Obavijest kapetanu)

21 http://www.iata.org/whatwedo/cargo/dgr/Pages/shippers-declaration.aspx (13.07.2017.)

22 UN broj- pHWYHUR]QDPHQNDVWL EURMGGER G DMHOWHD R CoNBWBDOWHL M HY R ]
Ujedinjenihnaroda X VYUKX LGHQWLILNDFLMH WYDUL LOL SUHGPHWD LOL RGUF
23 Dangerous good by Air- Initial Course, Miriam logistika, 2016., str.84
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Slika 6 Deklaracija o prijevozu opasnih roba

Izvor: http://www.iata.org/whatwedo/cargo/dgr/Documents/Shippers-Declaration-
Open-Format-Non-Fillable.pdf (13.07.2017.)
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3.2.1.2. Kontrolna lista u prihvatu i otpremi opasnih tvari

.RQWUROQD OLVWD X SULKYDWX L RWSUHPL RSDVQLK W
SRJODYOMH VDGUA&AL QHNROLNR SLWDQMD NRMD VX YDaQD
NRMD VX PRJXUD WUL RGJRYIRoU Bpplieahl®). NIAR se kofisti u
VOXpDMHYLPD NDGD VH SLWDQMH QH RGQRVL QD NRQNUHW
otpremi opasnih roba prikazana je na slikama 7 i 8.

Poglavlja kontrolne liste:

1. Poglavlje 1 (kontrolira se ispravnost podataka unesenih na Deklaraciji o
prijevozu opasnih roba)
x ldentifikacija opasne robe
X %URM L YUVWD SDNLUDQMD L NROLPLQD RSDVQH UF
X Instrukcija za pakiranje
X Autorizacija
x Dodatne informacije vezane za prihvat i otpremu
2. Poglavlje 2 (provjera teretnog lista koji prati SRaL O MN X
3. Poglavlje 3 (provjera pakiranja i overpacka)
X 2ELOMH&ADYDQMH
x 2]QDpDYDQMH
x Overpacks
4. 3RJODYOMH SURYMHUD RSULK LQIRUPDFLMD YH]DQL
robe)
2YR SRJODYOMH VDGUAL LQIRUPDFLMH YH]DQH X] SUL
otpremL RSDVQLK URED L SODQLUDQMX RGJRYDUDMXULK JUL
QD ELOR NRMH SLWDQMH RGJRYRU 1R SRALOMND QH VPLI

2 0DMLUO = 3DYOLQ 6 ANXUOD %DELU 5 7THKQRORJLMD SULKYDWD |
Fakultet prometnih znanosti, Zagreb, 2010., str. 176.- 178.
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Slika 7 Kontrolna lista u prihvatu i otpremi opasnih tvari 1/2

Izvor: Dangerous good by Air- Initial Course, Miriam logistika
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Slika 8 Kontrolna lista u prihvatu i otpremi opasnih roba 2/2

Izvor: Dangerous good by Air- Initial Course, Miriam logistika
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3.2.1.3. NOTOC u prijevozu opasnih tvari

1272& 1RWLILFDWLRQ WR &DSWDLQ MH GRNXPHQW NRNM
kako bi ga se obavijestilo o posebnoj vrsti tereta koji je ukrcan u zrakoplov i 0 njegovoj
WHAaLQL 7DNRYHWse Kaldz2 irf&macije o tome gdje je pozicioniran teret
unXWDU WHUHWQRJ SURVWRUD a@&4WR MH RG YHOLNH YDAaQRV)
QHAHOMHQLK GRJDYyDMD ,VSXQMDYD JD SULMHYR]JQLN X W
dostavi 45 minuta prije polijetanja zrakoplova. Jedan primjerak uzima kapetan
zrakoplRYD GUXJL X]LPD RGJRYRUQD RVRED ]D XNUFDM ]JUDI
RVWDMH X DUKLYL VOXAaEH NRMD L]GDMH 1272& 1272& MH S

,]JGDMH JD VDP SULMHYR]JQLN DHURGURPVND UREQD VC
zrakoplova.?>?6

Slika 9 NOTOC u prijevozu opasnih tvari

Izvor:https://www.airport-suppliers.com/wp-content/uploads/2013/03/DGM-Software-
2.png (13.07.2017.)

25 http://www.youraviationjob.com/blog/post/understanding-dangerous-goods-noti% EF%AC%81cation-

captain-notoc (13.07.2017.)

%6 oDMLO = 3DYOLQ 6 ANXUOD %DELUO 5 THKQRORJLMD SULKYDWD |
Fakultet prometnih znanosti, Zagreb, 2010., str. 179.
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'RNXPHQWDFLMD ]D SULMHYR] aLYLK ALYRWLQMD

Osim temeljnih dokumenata za prihvat i otpremu tereta koji su opisani u
SRJODYOMX GRGDWQED GRNXPHQWDFLMD NRMD MH SRW
VOMHGHUD

X 3BRWYUGD SRALOMDWHOMD R ALYLP ALYRWLQMDPD

X Veterinarsko uvjerenje

X .RQWUROQD OLVWD ]D SULKYDW L RWSUHPX aLYLK &LYR
X 1272& X SULMHMK]X LY RWLQMD

x CITIES potvrda

SRWYUGD SRALOMDWHOMD R aLYLP ALYRWLQMDPD

BRWYUGD SRALOMDWHOME LRS § HYUIARV & HRWLLIQ MDWDRQ IR
MH GRNXPHQW NRMLP SRaALOMDWHOM GDMH LQVWUXNFLMH
iVWD 3RSXQMDYD VH ]D VYDNX SRALOMNX ALYLK ALYRWLQM
X GYD SULPMHUND -HGDQ SULPMHUDN X]LPD SULMHYR]QLI
SRSUDWQL GRNXPHQW X] SRG4LOMNX 1D VYDNRM SRWYUGL
nazLY VYDNH ALYRWLQMVNH YUVWH 3RWYUGX L]GDMH SRAL
SULSUHPQRM ID]L 3RWYUGD SRALOMDWHOMD R?ZALYLP AaLYR'

3.2.2.2. Veterinarsko uvjerenje

=D VYDNX SRALOMNX ALYLK ALYR\WDQ SIDL MSHMRIL NP4 1SAL
RvVLIXUDYD YHWHULQDUVNR XYMHUHQMH R JGUDYVWYHQRP
L NDUDQWHQL RVLIJXUDYD VH VDPR NDGD WR ]DKWLMHYD G
prijevoznik koji sudjeluje u prijevozu.?®

27 https://zir.nsk.hr/islandora/object/fpz%3A822/datastream/PDF/view (13.07.2017.)
2 5DGDpLU & 6XLU , ANXUOD %DELUO 5 THKQRORJLMD JUDPpQRJ SURP
Zagreb, 2008., str. 296.
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Slika 10 3BRWYUGD SRALOMDWHOMD R ALYLP aLYRWLC

Izvor: https://www.aacargo.com/downloads/IATA_Shippers_Certification.pdf
(13.07.2017.)

.RQWUROQD OLVWD ]D SULKYDW L RWSUHPX ALYLK aL"

3ULPLWDN &SLYLKSULMRWRDMOUDDPQRM OXFL SRODVND R
WHPHOMHP .RQWUROQH OLVWH ]D S WikéAhDndls AciRpasde HP X &LY
Check Sheet) pLML RULJLQDO VH SULODA&H X] JUDpQL WHUHWQL

25



biti negativan. Kontrolnu listu popunjava prijevoznik u pripremnoj fazi a prikazana je na
slici 11 12.

.RQWUROQD OLVWD ]D SULKYDW L RWSUHPX aLYLK aLYR

1. 3BRJIODYOMH RGQRVL VH RSUHQLWR QD SULPLWDN aL"
napravliienare|[HUYDFLMD ]D FLMHOR SXWRYDQMH aLYH AaLYRYV
regulatornim pitanjima u mjestu tranzita)

2. 3BRIJODYOMH RGQRVL VH QD WHUHWQL OLVW NRML SUL

3. 3BRJODYOMH RGQRVL VH QD SURYMHUX 3RWYUGH SRaAaL
OL MH LVSXQMHQD SUDYLOQR WH MH OL SRWSLVDQD RC

4. 3RJODYOMH RGQRVL VH QD SLWDQMD YH]DQD ]D NRQW
SUHYR]JH QSU GD OL MH NRQWHMQHU pLVW GD OL YH
ALYRWLQMH NRMD VH SUHYR

5. 3BRJODYOMH RGQRVL VH QD R]QDpDYDQMH L RELOMHZ

This side up pravilno zalijepljena za kontejner)

3RJODYOMH RGQRVL VH QD KUBPQMHQMH L SRMHQMH 3

o

2 0DMLUO = 3DYOLQ 6 ANXUOD %DELU 5 7THKQRORJLMD SULKYDWD |
Fakultet prometnih znanosti, Zagreb, 2010., str. 192.
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Slika 11 . RQWUROQD OLVWD ]D SULKYDW L RWSUHPX aLY]|

Izvor: https://www.iata.org/whatwedo/cargo/live-
animals/Documents/animalschecklist-en.pdf (13.07.2017.)
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Slika 12 .RQWUROQD OLVWD ]D SULKYDW L RWSUHPX aLY|

Izvor: https://www.iata.org/whatwedo/cargo/live-
animals/Documents/animalschecklist-en.pdf (13.07.2017.)

1272& X SULMHYR]X ALYLK aLYRWLQMD

1272& X SULMHYR]X aLYLK aLYRWLQMD LVWL MH GRNXPH
MH X WRPH aWRDVELIRV 3SWAEMD VSHFLDO ORDG D QH 'DQJHURX
NDGD VH SUHYR]L RSDVDQ WHUHW -1IID INIDJG D V\BEX (BN Y R QHA &
ALYRWLQMH SULND]DQ MH QD VOLFL .DR L NRG SULMHYR
prijevoznik u tri primjerka i XRELpDMHQR MH GD VH GRVWDYL PLQX
zrakoplova. Jedan primjerak uzima kapetan zrakoplova, drugi uzima odgovorna osoba
]D XNUFDM JUDNRSORYD D WUHUL SULPMHUDN R¥WDMH X D!

30 |bid, str. 192.
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Slika 13 1272& X SULMHYR]X aLYLK aLYRWLQMD

Izvor: https://cargo.koreanair.com/img/eng/iimages/service/danger/service_m4-

4picO3L.gif (13.07.2017.)

3.2.2.5. CITIES potvrda

&,7,(6 SRWYUGD MH SRWYUGD ]D XYR] L]JYR] WUDQ]JLW ]
]JDAWLUMQWRBHQH D SUHYR]H VH JUDpPQLP SULMHYR]QLP VU
VH PR&H NRULVWLWL NDR

X X X X X X X X X

Dozvola za uvoz

Dozvola za izvoz

Potvrda o ponovnom uvozu

Potvrda o podrijetlu

Potvrda o uvozu iz mora

SRWYUGD R X]JJRMX X |DWRpPpHQLaAWYX

SRWYUGD R XPMHW&RP UD]JPQRADY

SRWYUGD R &LYRWLQMDPD ]D L]JORAEH

'R]QDND R UDJPMHQL ALYRWLQMD L]JPHYX JQDQVWYHQLK
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.RG VYDNRJ XYR]D LOL L]YR]D 4LYLK LOL PUWYLK ALYRYV
prepoznatljivih dijelova ovisno o dogovorenom stupnju sigurnosti, potrebno je popratiti
WDNYX SRALOMNX V MHGQRP LOL YL&H &,7,(6 SRWYUGD 9D
JHPDOMD XYR]JQLFD LOL L]JYR]JQLFD L RQH VH SULKYDUDMX N

3R AL Qs @ysd¥bdran za prikupljanje CITES potvrde a pojavljuje se u pripremnoj
IDJL  ,]JYRUQL SULPMHUDN PRUD ELWL SULpYU&UHQ ]D JUDDPQ
stranu kontejnera.3!

'RNXPHQWL R QHXUXpHQMX QHUHGRYLWRVWL R&WHUHQ

Pri otpremi tereta dolazi i do neregularnosti koje mogu nastati pod utjecajem
UD]J]OLpLWLK IDNWRUD 'D EL VH LVSXQLR XYMHW 8JRYRUD F
nastale neregularnosti otkloniti prije isporuke primatelju.

1HUHJXODUQRVWL NRMH VH PRJX VXVUHVWL X SULMHYR

, ] J X E O M H RO L&SRGEaLgO Shipment)

Izgubljeni dokumenti (Lost Missing Documents)

SURQDYVHQD (SorralCarybN D

SURQDYHQL G(RoNMtIPbBCQrémts)
.DAQMHQMHDSI®y&LOMNH

Prijevremeni istovar (Off Loading)

S3RALOMND ]DERUD Y Skt QHippWg)L XNUFD M X
"'MHORPLPQR RWSUHPaa BHip@ént)SRALOMND
28WHUHQD ®Bndege&sM N D

=DPMHQD SNé&d-OpvBNipinents)

1HLVSRUXND QD RGUHGL&AWX JERJ SUHWKRGQR SUHNLQ
linije (Interrupted Flight)32

X X X X X X X X X X X

8NROLNR VH XVWDQRYL GD SRALOMND WM WHUHW QLMH
pristigao, da je pristigao bez dokumenata ili su dokumenti prispjeli bez robe, izdaje se
PHYXOLQLMVND SRWUDAaQLFD

$NR MH URED QHVWDOD LOL MH RWMHNRHQDNXLOYRNOMBUR M |
agent sastavljaju ,]YMHaAWDM R QHSUDYLOGQIRVWNHEVSDMMR RRAM HUIR
nestanku robe.

$NR SULPDWHOM QH SRGLJQH UREX X RGUHYHQRP URNX
GUXJLP VOXpDMHYLPD NRBRYV®WKRMNRNHYDODMXMH UREH LOL |
ispostavljase ,]YMHAWDM R QHXUXpHBMX LOL QHUHGRYLWRVWL

81 https://zir.nsk.hr/islandora/object/fpz%3A822/datastream/PDF/view (13.07.2017.)
32 http://repozitorij.fsh.hr/395/1/13_11_2008_Dean_Smolar_Diplomski_rad.pdf (13.07.2017.)
33 http://www.100megsfree.com/memo/r2005/nvidovic=zracni%?20transport.doc (13.07.2017.)
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4. ANALIZA DOKUMENTARNIH TOKOVA

BRALOMNX QDPLMHQMHQ@X ]D SULMHYR] SRALOMDWHOWN
JUDPpQH OXNH X |]D WR RGUHEHYHR@PXVIROWGUGW XXVRODGLaWH
]DWLP SUHGDMH 4aSHGLWHUX UDGL REDYOMDQMD GDOMQMH
YDIDQMH NRQWUROD SRALOMNH Li@Eéne identif@adipkihM H W H U
naljepnica...

Nakon obavljanja carinskih IRUPDOQRVWL daSHGLWHU SUHGDMH L
RYMHUHQ FDULQVNLP aLJRP DIJHQWX SULMHYR]QLND 2YMH
SUHX]LPDQMH UREH QD SULMHYR] L YUDUD a8SHGLWHUX SULF

Na slici 14 prikazan je tok zrDpQRJ WHUHWQRJ OLVWD 7RN JUDpPQ
SRpLQMH L]IGDYDQMHP RG VWUDQH SULMHYR]QLND LOL QMH
WHUHWD X JUDpPQRP SURPHWX X SULPMHUDND RG NRML
dodatne kopije.

Original 1 je zelene boMH QDPLMHQMHQ MH SULMHYR]JQLNX WH '
VYUKH 2ULJLQEDO MH FUYHQH ERMH QDPLMHQMHQ MH SULI
2ULJLQDO JUDpQRJ WHUHWQRJ OLVWD MH GRNXPHQW NRI
SRALOMNX QDXWRMBIQRR SGDNOH SULSDGD WDNRYHU L SULN
SULPDWHOMX X |]DYU4QRM ID]JL 2ULJLQDO SOCDYH MH ERMH

% 'YDNRYLO y 6WDQNRYLUO 5 ablubQ O ASHGLFLMD L ORJLVWLpPNL S
Zagreb, 2010., str. 161.

35 https://dr.nsk.hr/islandora/object/fpz%3A637/datastream/PDF/view (13.07.2017.)
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Slika 14 $QDOL]D WRND JUDpQRJ WHUHWQRJ OLVWLEL

Izvor: prilagodio autor
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5. OPTIMIZACIISKI PROJEKTI DOKUMENTARNIH TOKOVA

%XGXUuL GD VYDNX UREQX SRALOMNX SUDWL SRSULOLpPD
program e-Freight. E-freight je dio programa StB (Simplifying the Business) kojem je
WHPHOMQL FLOM VPDQMHQ ¥R ERORENDRIWIH S\RWVCOIRMWDHWIHD XV O
]DSRpHR JRGLQH D VDVWRML VH RG SURMHNDWD pLMD .
SURPHWD GRQLMHWL XaWHGX RG PLOLMDUGL 86 6W% S

1) Ukrcajne propusnice s bar kodom =Bar Coded Boarding Passes
2) IATA%- HOHNWUR QL pNRASR/S2RINED Q M H

BURJUDP SREROMAaADQMD P D B&ydgé hprvéefienMPr8sdbaWwiO MDJR P
4) Program brzog putovanja *Fast Travel Program

51$7$ HOHNWURQLpPpNR FDATAR-FEeRIMORYDQMH

IATA e-Freight tehnologija doprinosi optimizaciji svih procesa na globalnom
WUALAWX X JUDpPpQRP SURPHWX 6W% SURMHNW LPSOHPHQ
regijama, a podrazumijeva djelovanje u dva smjera: sudionici projekta (vlade pojedinih
zemalja, aerodromi, zrakoplovne kompanije, putnici, nositelji cargo poslovanja)
pojavljuju se istovremeno u dvije uloge, kao subjekti i kao objekti. Kao subjekti nositelji
su implementacije i primjene novih tehnologija u okviru StB projekta jer unutar svojih
sustava upravljanja te tehnologije implementiraju i primjenjuju, a s druge strane, objekti
su nad kojima se te primjene provode pod nadzorom IATA.

2SU0L FLOMntadiés BHAP éiFreight tehnologije je optimizacija procesa
GLVWULEXFLMH X JUDpQRBREARLOMD VWHFROMDN@ERRGJLPDWHOMD
SRVWLFE VX

x =DPMHQD SDSLUQDWLK GRNXPHQDWD NDUDNWHULVWL
HOHNWURQLPNLP GRNXPHQWLPD L SRUXNDPD

X 6NUDUHQMH WUDMD Q M DistBhujé& tdret® X J] & D N Qréhiem na

SURVMHpPQR VDWD

Pravovremeni unos podataka na mjestu polaska

ORIJXUQRVW HOHNWURQLpPpNRJ GHNODULUDQMD L XpLQNR

8aWHGD QD JOREDOQRM UD]LQL YLa&H RG PLOLMDUGL

OHUD NRQNXUHQWQRVW JUDPQRJ FDUJR SURPHWD

% QWHUQDWLRQDO $LU 7UDQVBRRGQHVXBBXDW [BRHQ@HYW XSYLMHYR]QLND
37 https://bib.irb.hr/datoteka/506943.Drljaca_IATA e-freight _tehnologija.pdf (13.07.2017.)
38 Air Caro Guide, Prepared by the Air Cargo Committe, 2013., str. 25.
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Implementacijom IATA e-Freight tehnologije u cargo poslovanje stvaraju se
pretpostavke za uklanjanjem tri tipa papirnatihn dokumenata NDR aWR MH SULND]DC
slicil5 =DPLMHQLW UH LK RGJRYDUDMXiUH HOHNWURQVNH SR
transportni dokumenti i dokumenti djelatnosti.3®

Slika 15 3DSLUQDWL GRN X Piti @kMhjenNoRrivjdnoinHAEA e -Freight
tehnologije

Izvor: https://bib.irb.hr/datoteka/506943.Drljaca_IATA e-freight_tehnologija.pdf
(13.07.2017.)

Projekt implementacije IATA e-Freight tehnologije odvija se pod pokroviteljstvom
IATA. Period implemenWDFLMH RG aHVW GR GYDQDHVW PMHVHFL
LPSOHPHQWDFLMX 3URMHNW LPSOHPHQWDFLMH RGYLMD V&

1) Ocjena spremnosti lokacije za implementaciju IATA e-Freight tehnologije

2) Implementacija IATAe-FUHLJKW WHKQRORJLMH DQJDALUDQMHP ]
QD ORNDOQRM UD]JLQL QD NRMRM VH IRUPLUD VWUXpQL
WLP ]D PRGHOLUDQMH @4HOMHQRJ SURFHVD NRML UDGL
za izradu operativnog postupka

3) ,$7% VWUXpPpQLP WLPRYLPD |IDLQWHUHVLUDQLK VWUDQD
tijekom implementacije programa

39 https://bib.irb.hr/datoteka/506943.Drljaca_IATA_e-freight_tehnologija.pdf (13.07.2017.)
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6YL VXGLRQLFL X ODQFX RSVNUEH WM SRALOMDWHOM R
carinarnica, prijevoznik, uvozna carinarnica, otpremnik na dolaznoj stanici i primatel]
WUHEDMX UDGLWL QD XNODQMDQMX SDSLUQDWLK GRNXPHQ

Prva faza implementacije IATAe-FUHLJKW WHKQRORJLMH NRMD MH ]D)
JRGLQH D X NRMRM MH VXj& M&had], YHoyRKoad] WiabzgmddRa) O
6LQJDSXU &YHGVND L 9HOLND 9% ULW bnatihMdokujeriataM HQL OH
elektronskim.4°

40 |bid
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6. =$./-8y8%.

7THKQROR&ANL SURFHV SUHGVWDYOMD IXQNFLRQDODQ
njegovih elemenata. U promjenjivim elementima WHKQRORAaANRJ SURFHVD SRM
GRNXPHQWL EXGXuL GD MH NDUDNWHU REUDGH X RYLVQRVW
L RWSUHPD WHUHWD RGYLMD VH NUR] WUL IDJH SULSUHPQX
dokumenata se pojavljuje u pripremnoj fazi te je za njihovo prikupljanje odgovoran
SRALOMDWHOM

'RNXPHQWL NRML VX WHPHOMQL |]D SULMHYR] WHUHWD
XYR]QD L L]YR]QD GLVSR]JLFLMD UREQUDRMHIDMBY W] WRH Q@ D WM
SULODA&H X] R\(H SHWGMMDYOMD YODVQLAWYR QDG NXSOMH(
dokazuje se podrijetlo predmeta prijevoza, a pojavljuje se u pripremnoj fazi. Uvozna i
L]IYR]QD GLVSR]JLFLMD VX GRNXPHQWL NRMLPD SRALOMDWH (
da ga zastupa u carinskom procesu. Uvozna i izvozna dispozicija pojavljuju se u
SULSUHPQRM ID]JL XNROLNR VH UDGL R SULMHYR]X WHUHWCLCL
manifest je temeljni dokument za utovar tereta u zrakoplovi |D QMHJRYR SURVOMHY
do transfernog aerodURPD LOL RGUHGLawWD ,]JGDMH JD &DUJR VOX
SULSUHPQRM ID]JL ,QVWUXNFLMD SRALOMDWHOMD MH GRN
informacije prijevozniku kako rukovati i gdje poslati teret, a pojavljuje se u pripremnoj
IDJL =UDH@YQWBUVW MH XJRYRU NRMLP VH SRaLOMDWHOM
SULMHYR]QLN VH REYH]XMH SUHYHVWL UREX GR RGUHGLAaW
je prijevoznik u pripremnoj fazi.

Osim temeljnih dokumenata za prijevoz tereta, postoje i dokumenti za posebne
YUVWH WHUHWD 2QL VH SULODax X] WHPHOMQH GRNXPHQW
0 vrste opasne robe.

Za prijevoz opasnih vrsta tereta osim temeljnih dokumenata potrebni su i
deklaracija o prijevozu opasnih tvari, kontrolna lista u prihvatu i otpremi opasnih roba
WH 1272& 'HNODUDFLMX R SULMHYR]X RSDVQLK WYDUL LVS.
NDR GRND] GD MH |DSDNLUDR R]QDpLR L GHNODULUDR RSDV
Goods Regulation. Kontrolna lista u prihvatu i otpremi opasnih tvari je dokument kojim
se kontrolira ispravnost podataka unesenih u Deklaraciju o prijevozu opasnih tvari,
WHUHWQRJ OLVWD NRML SUDWL SRALOMNX SURYMHUDYD VI
prihvat i otpremu opasne robe. NOTOC je dokumen W NRML L]GDMH VOXAaED XUL
zrakoplova u pripremnoM IDJL WH JD aDOMH NDSHWDQX JU@&NRSORYD
0 posebnoj vrsti tereta koji je ukrcan u zrakoplov.

=D SULMHYR] 4LYLK ALYRWLQMD RVLP WHPHOMQLK GRI
podOMDWHOMD RQMDIRP aNRQWUROQD OLVWD |DotBjdLKYDW L
NOTOC, veterinarsko wMHUHQMH WH &,7,(6 SRWYUGD &HUWLILNEC
ALYRWLQMDPD MH GRNXPHQW NRMLP SRALOMDWHOM GDMH 1
vezano uz izradu teretnog lista. Veterinarsko uvjerenje se izdaje u pripremnoj fazi
VDPR DNR WR |[DKWLMHYD GUaADYD SRODVND WUDQ]JLWD wWuU
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]D SULKYDW L RWSUHPX ALYLK ALYRWLQMD MH GRNMXPHQW (
ALYH ALYRWLQMH QD SULMHYR] &,7(6 GRNXPHQW MH SRWYU
ALYRWLQMH NRMH VX |]DAWLUHQH L XJURAHQH D SUHYR]H V
Izdaju ga vlasti zemalja uvoznica ili izvoznica u pripremnoj fazi.

%XGXUVYIINX UREQX SRALOMNX SUDWL SRSULOLpPpDQ EU
program e-Freight. E-freight je program kojemu je cilj zamjena papirnatih dokumenata
HOHNWURQLpPNLP GRNXPHQWLPD L SRUXNDPD VNUDUHQWMN
GLVWULEXFLMH X prohiziuQ FSRIFYRYBHPHQL XQRV SRGDWDND
konkure QW QRVW QD WU & L-&mwight t8Hddidyij¢ H @eRR zeimljama, papirnati
GRNXPHQWL ]JDPLMHQMHQL VX HOHNWURQLpNLPD NDR &WR
djelatnosti te transportni dokumenti.

OR4AH VH |]DNOMXpLWL NDNR MH SULKYDW UREH X ]JUD
GRNXPHQDWHSURFRIAHWH GD EL WVHI XY RYW QWHHKFQRORJLMH XYH (
VDP SURFHV SULKYDWD L RWSUHPH WHUHWD X JUDpQRP SUF
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